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R*: ad the instructions before you complete this application. Type or print cteariy in dark ink. 






GENERAL INFORiVlAUON 



•1 What kind of job are you applying lor? Give title and announcement no. (if any) 

Vacancy No. JI04-0143-Accountant-GS 



.^ ■'->-L-L■L^■ 



.■vVir-\r".- ■■ 

- n^ - - - 



FOR USEjqf£XAMfNfNG OFFICE ONL Y 



■" - ■" 




Social Security Number 




_E1 



wSW 



Date entered register 



Male 



D 



Female 



Birth date (Month, Day, Year} 

II 06/26/1.947 



5 Birthplace (City and State or Countty) 

Macon, GA 




option 



g Name (Last Fir^t, Mtddte) 

Montgomery y DeLarse Jr. 

Mal^ address (inckide apartment number, if any} 

4220 Willoby Road 

City State 

Marbur 



Fovm reviewed: 
Fofrn ^proved: 



- -. r-J 



^^<^-^ 



ZIP Code 

20658 






Eained 
RajUng 



Veteran 



> -I k 




^v/O^y 



T Other names ever used (e.g., maiden namot nicknafrte, etc) 

Monty 



(Tmi^ho} 



ID PH. POK 

10 Pb.^Ha 

Olw 
10 Perils 



Augmented 
" Rating 



(:7 






D Home Phone 

AreaCod^ Number 



g Work Rione 

Area Code tAjmber 



fSOn 745-3756 



(•202)526-40571 5563 

4O Were you everemploytedas adviHan bylhe Feder^tGovemcnenl? IfNO^.goto 
Itemlt. Jf*'Y£5*,rTiarke3chtypeorjobyoijheldwifhan"X'. 

n 




|_J Temporary [ j Career-Cofidttional 

What is your highest gi^de, cJaaeifEaiion series and job titleT 



Financial Specialist, GS-501-12 

Dal es al highest grade: FROM // 8 / 2 / 9 SlcP reS ent 



y. ■■ 



i^N'-:: 



^^^_ 

x"^/.-.-: 



J-"^- -^ 



■-r--j> < 
V - ■■ 



Initials and Date 



B«iag 



FOR USE OF APPOINTING OFFICE ONLY 

Preference has been verified throu^ proof ftrat Ihe separation 
WB5 under honorabte conditions, and other proof as reqund. 



KM^ifey-jnCvMn 




SignalurB and Title 






Agency 



IDato 



V>->r^- 






^s■>■i■:"■.■r■:;r^■■^■^ 



AVAiLABIUTY 



»r'W\-r' 
'i>rr-L-B" 






"1 -1 When can you start work? 
(Month »>d Year) 

10/04 

^3 In what geographic area(s) are you willing to work? 



^ 2 ^f^f^^^ ^ the lowoat pay you will accept? (You 
w&i net be considered for jobs which paiy less 
tiian you mdicate.} 

Psy$ per ORGraddGS*- 1 2 



MILITARY SERVICE AND VETERAN PREFERENCE (Goni) 



19 



Metropolitan, Wash. 



W^re you discharged fcom the mBAtary senrloe under honorable 
oondttions? (^ your dschaige was change to Itonorabte' or 
^'Stenerartfy a Discharge Revletiif Board, ar^swcr "YES', tfyou 
recei¥Cda dememy ^charge, aast^er *NO\} 

IfNO", provide t>elow the date and type of dJacharge you received 
U.sd.^.lW. I, ■ T„, ol Dbch.ni. 



DC 



f^ Ar^ yvu wiling to work: 



A* 40 hours per week ^KiJV-lfifneJ?. 

B. 25-32 hours par week fpwf-lAnej7..,-„_^...:_ 

C 17-24hoursperweek^i3arWftneJ?. 

D* 16orf^werhoorsperweek^^7art-Jfrn«;?, 

E. An ifHtennittentjot) ^orr-catt^e9sorta/^?„„..^ 

F. Weekends^ shifts, or rotafog shifts? _,^«,„, 





Honorable 



NO 



20 Listihe dates <Montf( Day, YesgfjL and branch bradl activa duly mflitaysovks. 



From 



Are you wiiin^ to take a temporary Job tasHngr 

A 5 to 12 months (sometimes longer}?. 



21 




Branch of Swvic# 

U. S. Navy 



a. 1 to 4 months?. 



l-k-l-r-l-i 



V^-I-I-V-P + I-Ari-Ari-* 



■VVI- + l-l-ri-i 



C, Less than 1 [nonthT^^^kk^-^^F'ib,*'^,^^ 



V'-P-l ■■■■■■■*■■■■ 



g Are you willing to travd away from home lor: 

A 1 lo5 nigtitseach month?w.» , 

B. 6 to 10 nights each nionth? 



22 



If aH your active mUtary duty was after October14. 1976, fat the ftill nvnes and 
dates of al campa^ badges or axpedaior\3ry medals you received or were 
entitlBd to receive. 

Navy Expeditionary Medal (Feb '84) 
Meritorious Unit Commendation 7Apr'84 



# M 



Read the irttimcHom that camm with this lonii bafen completing this itenu 
When you have determined your efigibllity for veteran preftorencs from the 
instructions, placa an ^T ki ftie box next to your vetar^ preferoice dkaim. 






NO 



3:^3 



■^■■^ + 44* ■■■■■■■.^ ■■■, 



■■■■■■P-l-P 



C 1 1 or more nights each month?..., „„.. ,. 



lUTARY SERVICE AND VETERAN PREFERENCE 



y Have ytxi served in the United Stales Military Service? tfyour 
£pfy active duty was bsining in ttie Resen/es or Nattonaf Goard, 
"NO". jr"NO^. go to item 22 « 

you or will you retire at or atiove the rank of major or lieuten- 



5-POJI^ PREFERENCE - You mist show proof when you are hired. 

10-POJNT PflEFERENCE - If you daim lO-povM preference, place ^ '7C 
in the box bejow next to the basis for yoir daim. Torecohro 10*poiiil 
preference you must also complet* a Standard Form 1St Appflcatiofi 
forlO-Point Veteran Pnaftrence, which is available from any Federal 
Job Infomiadon Center ATTACH THE COMPLETED SF 15 AND 
REQUESTED PROOF TO THIS APPLICATION. 




ami commander? 



■-■ ■-rri-ri-*-l + -k-k ■ w*m* m b-ri-**-k-n i-m ■■■■■■■■■* + ■ r-k + ri-a .■■■.■ ■ ^ ■.■^x.b m^i t + + i 



HE FEDERAL GOVERNMENT IS AN EQUAL OPPORTUNITY EMPLOYER 
REVIOUS EDITION USABLE UNTIL 12-31-90 

*age 1 




Non-compensably disabled or Purple Heart rec^enL 

Compensably clisabled* Jess ttian 30 percent 

Spouse* wkkw^er), or nK>ther of a deceased or disabled veteran. 



NSN 7540-00-935-7150 



171-11 



Compertsablv disabled. 30 oercenl or more. 

Standard Fam 171 (Rev, 
U.S. Ofllca of Pcramnflt 
^^ — -■- ^™ Oiaptef 





* _ 



^^ 
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DR*C EXHERJENPE If^ynu diavB Jio workpxpBfiBnce^ write "'ADKE^'mA tetoiv^nd so to2540n pjine3. 



^ ' 



2 3 ^^Y we ask your present employer aboul your character. qualffKations, 
qualifications, tf you answer "NO ana we noed to contact your present 




re«)rd? A't^" vt^t notafifectaurrsviewofyour 
before we can offer you a job, wr w8t conta& you 



YES 




READ WORK EXPERIENCE IN THE INSTRUCTJONS BEFORE YOU BEGR 



Describe your currenl or mosl recent job in Block A and work becScwards, 
describing each job you held during the past 10 years, ir you were 
unemployed for longer than 3 months within Ihe past 10 years, Isl lh& 
dales and your addres5(es) m art experience block. 





NO 



You may sum up k\ one block vvoHt Ihsl you did more than 10 yi 
But [f that work i^ related lo the type of job you ere appJying lor, 
each related job in a separate block. 



ars ago, 
descrit>e 




INCtUDE VOLUrrrEER WORK {nan-p3id worky-li the work (or a part of 
the work) rs JJke the job you are applying for, complele a\\ parts of the 
experience bk>ck just as you would for a paying job. You may receive credit 
for work experience with reSgFous, commtiniiy, wetfsre. service, and other 



ame and address of employer's organization (indude ZiP Code^ if known) 



Pension Benefit Guaranty Corp 
1200 K Street, NW 
Washington, DC 20005 



INCLUDE MILITARY SERVICE-You shoutd comptole afl parts of the experience 
btock jusl as ywj would Tor a non-milHaiy job, ffiducOr^ all supsnrisory experience 
Descnbe each major change rf duties or reeponeibilHJe$ in a separate experiervce 
block, 

IF YOU NEED MORE SPACE TO DESCRIBE A xls-Use sheets of papsf the 
same see as this page (be sure lo induda dt information we ask for in A and B 
below). On each sheet show your name. Social Security Number and the 
announcement number orpb title, 

IF YOU MEED MORE EXPERiehiCE BLOCKS, use the SFITI-A or a sheet of 
paper 

tF YOU NEED TO UPDATE (ADD MORE RECENT JOBS), use the SF 172 or a 



Dales employed {grve mmih. day and year} 



Prom: /yQ6/86 To:Present 



Average rtumber of 
hours per week 

40 



Number of empEoyees 
you supervise 



Yo<ur nasoi for ivanling to leave 



Your im media le supervisor 
Name 



Cvnthia Adams 



Exact title of your job 



Salaryoreamings 

Starting s 39,567 peAnnUHl 

Ending s 78,826 peAnnum ) Seeking Promotion 



4057 X 5578 Financial Sp ecialist 

"^ _ _-*r_- ^ .r .. .'.... . __ _ ^t- ^^-^^^_^^ 



If Federal employment ^dvaan or jTuffirao^; list series, grade 

cM^rank, and, {Fpronioted in this job, the dale of your last 
omdion , ■ 

S-501-12 /jB/2/98 





mtfre man one. 

As a F: 

reconciliation of over 120 million dollars in financial transactions of 
commingled trust funds entered into the Trust Plan Ledger by 20 trust 
accountants and support contractors - This analysis serves as a cross-check 
and verification of both share contributions and withdrawals reported at 
month-end on the Share Activity Report. To bring tne reconciliation into 
balance between the Trust Plan Ledger, I must identify, investigate, and 
resolve any out-of-balance transaction entry and discuss discrepancies and 
findings with the appropriate trust accountant or contractor. My recon- 
ciliation must balance with the month-end Daily Transfer Report of fund 
activities received and processed by the trust fund custodial bank- 



See Continuation sheet 



Fcr Agency jUse (skJN coiies, etc 




ame and address o[ employer's organization (inch/de ZIP Code, X known) 



Pension Benefit Guaranty Corp 

NW 



1200 K 



Washington, 



Street, 

DC 



20005 



Dales employed (gi\fc month, dsy and >ear^Average nivnber of 



Ffom;//3/94 To://2/96 



hourc per week 

40 



Your immediate supeivtsor 
Name 

Ellis Tash 



e No. 



3 26-400 



Salary or earnings 

Planing S 56^ 214 pefAnnLUIl 

Ending S OiJ , OO 7 per 



Number of empk^ees 
you supervise 





Exact tiUe of your job 



1 



Financial Specialist 






Your reason lor leaving 

■ 

Reassignment 



Jf Federal eoiployniBiil (ci\atlan ormltHary) Jisi series, grade 
or ranlc, and, if pcomoled in Ihk job, the date of your last 

promotion 

GS-SOl-ll 



Descriptjan of work: Describe your specilic duties, responsibililies and accomplahnianls in Ihis jofc. mekidlng Ihe job litteM rta w amntamaa vou aipervise ' It you rfasciffle 



t^ore ethane tyj^e ofj/mrk (hrjxarrif^te^t^n^eniry and^p^irUing^orpe/^rinei^r^ budget), i^ejhe approximate percsnti 

Report, 



Assisted in completion of Annual TinTnciarKSp^^^ data 

relevant to defined benefit plans evaluated as probables for termination. 

Reviewed and captured financial data in the Fiscal Year File used to 
develop balance sheets, income statement, and footnote in the Financial 
Report. Prepared final input for monthly operating reports, and assisted 
in preparing draft comments for the Management's Discussion and Analysis 
of Financial Condition and Results of Operation reported in the Annual 
Financial Report. 





i=iirAgenuyJJse (skill x:odes,'^eti: 





f y 



)F YOU NEED MORE EXPERIENCE BLOCKS, USE SF 171-A fSEE BACK OP iwctbi i/-«i-ii» r,A 
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Applicant: DeLarse Montgomery, Jn 



Vacancy Announcement No. JI04-0I43 




Continuation of 24*A, Description of work; 



I complete the monthly trust activity report that is used in the monthly ope^ting report 
provided to departmental and executive-level staff. This report defines changes in fund 
balance activities between pending plan assets and trusteed plan assets. To arrive at 
financial data, I analyze and summarize various accounts from the smninaiy trial balance 
report. I prepare and submit financial data used in detennining the fiiture value of plan 
asset of guaranteed benefits to be paid by the Pension Benefit Guaranty Corporation. 

■ 

I reconcile bank deposits and account balance reports for the Missing Participant 
Program. As such, I must maintain information in Dbase for over 2700 terminated plans 
valued at 56 million dollars. It is incumbent iq>on me to conduct monthly reconciliation 
of bank statement to daily deposits received on behalf of plan participants entitled to 
vested benefits or residuals following distribution of assets. Upon receipt of bank 
receipts, I prepare monthly journal entries to record cash receipts to plan assets, and 
maintain a Dbase of terminated plans who submitted participant filings. 

Under the instmction of Standard Tennination and Compliance Division, I prepare 
authorization to the trust custodian to issue refimds for overpayment or non-eligible 
filings. 



As Contracting Officer Technical Representative, I am responsible for overseeing 
compUance statement of work requirement for professional accounting services 
performed by contractor employees. 




Pag<loi=J& 
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Applicant: DeLarse Montgomery, Jr, Vacancy Announcement No. JT04-0143 




SELECTIVE FACTORS: 



Experience in investment accounting with an emphasis on financial statement reporting. 

During the course of five years^ I have prepared the Monthly Operating Report of 
financial transactions on commingled and non-commingled trust fimds in support of the 
Executive Summary. This report provides details of accrual for plan assets and liabilities 
of tenninated and trusteed defined benefit plans, I obtain data firom the Summary Trial 
Balance Report which serves as a cross-check to journal entries posted in the Trust Plan 
Ledger Utilizing this data, I reconcile various reports in siqjport of the Monthly 
Operating Report, 

Using various financial subsystems, I generate sub-ieports of plan assets, liabilities, 
expenses^ and income captured in the FY FUe of tenninated and trusteed plans used in 
support of various monthly, quarterly and annual year-end reporting. 

From March 1 994 until February 1 996, 1 perforaied work assignment in the Financial 
Reporting and Accounts Analyses Group (formerly Branch), where I assisted in the 
compilation and preparation of the Annual Financial Statement. I gathered financial data 
on plans with potential liabilities exceeding assets and subject to termination by the 
Pension Benefit Guaranty Corporation, I captured financial data in a financial Dbase 
system for extracting analyses used in the statement. I also assisted in drafts of the 
Management's Discussion and Analysis of Financial Condition and Results of Operation 
reported in the Annual Financial Statement, 





■-.. 



V 



\. 
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Applicant: DeLarse Montgomery, Jr, Vacancy Announcement No, JI04-0143 



Quality Ranking Factors 



1. Skill in analysis and interpretation of financial reports for the purpose 
preparing secondary reports and journal entries on a montfaly/quarterfy 1 

During the course of five years, I have prepared the Monthly Operating Report of 



financial transactions on commingled and non-commingled trust funds in support of the 



Executive Summary. This report provides details of acaiial for plan assets and liabilities 
of terminated and trusteed defined benefit plans, I obtain data ftom the Summary Trial 
Balance Report which serves as a cross-check to journal entries posted in the Trust Plan 
Ledger. Utilizing this data, I reconcile various reports in support of the Monthly 
Operating Report. 

Using various financial subsystems, 1 generate sub-reports of plan assets, liabilities, 
expenses, and income captured in the FY File of terminated and trusteed plans used in 
support of various monthly, quarterly and annual year-end reporting. 

2, Knowledge of derivatives and various complex investment instruments to include 
the accounting treatment under GAAP. 

Through training material prepared by CPE, Inc., I have knowledge of the accounting 
methods for financial activities as defined by FAS 133, Utilizing this training tool, I am 
able to defme, recognize^ measme, and record derivatives in accordance with generally 

r 

accepted accounting principles, 

k. 

3. Skill in apptying accounting practices and procedures in order to properly 
account for all financial activity of very large investment holdings held by custodial 
institutions. 



I demonstrate my skills in applying accounting practice as required by corporate 
procedures, I am responsible for the accounting of assets received for the missmg 
participant program, I account for and report receipt of assets used to provide guaranteed 
benefits to missing participants of over 2000 terminated and distress plans. 

At month-end, I reconcile monthly bank statement of itemized deposits and withdrawals 
and transfers to the fiinds reported as received in the 3801 commingled fimds account 
held by the trust fund custodian, I prepare journal entries to record the receipts of assets 
in the general ledger. I conduct research for payment mis-applied as premium payments, 
and provide instructions and assistance to contractors assigned to identify suspense fimds 
in order for payment to be appHed as missing participant asset. 
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Applicant: Del^se Montgomery, Jr. Vacancy Announcement No. JI04^1 05 




lUy and in writing, with all levels 



rcanization. 



\ 



I have prepared ongoing monthly reports used to advise management and exaaitive-level 
staff of the financial status of terminated and trusteed plans assets and liabilities. I have 
made oral briefings and presentations to management official on labor issues, as^well as 
prepared written grievances and appeals. 

As a Contracting Officer Technical Representative (COTR), I have completed a course in 
negotiating effective outcomes. Also, as part of a procurement team, I have assisted in 
debriefings on contracts, both via telephone and conference meetings with pdvate sector 
bidders on contract proposals. 

I have prepared numerous letters of instructions for missing participant refunds of asset 
fi^m commingled fimds held by custodial bank. 

■ 

5. Skill in utilizing various software packages, including Word, Excel, and Dbase, to 

complete work assignments. 

In completmg my work assignment, I utilize Excel spreadsheets to maintaining budgetary 
tracking and reports; recording of missing participant payment vouchers, and various 
financial reports. On a daily basis, I input and extract information utilizing Dbase 
software. I conduct numerous Dbase queries to generate monthly Terminated Plan 
Inventory Reports, as well as to capture missing participant data for reports made to 
lOD's Standard Termination Compliance Division Manager. I am skilled in using Word 
software for composition of reports, letters, and memoranda. 




ExWbitik^ 
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ATTACH ANY ADDITIONAL FORMS AND SHEETS HERE 



' - - ' "i I 



EDUCATIDN 



QC Dili you graduate f/om high school? ifyotjha)/ea GEO tiigh school Bquivatency 
^*^ or win gr&diiai^ within the ns^ nins months, answer '^YES*. 



26 




YES 



NO 



mi 



*TES"'. give month and year graduated 

r received GED equwatency: 

MO", oive Ihe hiahest arade vou comoleted: 



05/65 



Write 

or where yofu 



1 lih: 



iDcalion (dty and stats) of (he (asl high sthool you artended 
your GED high school equivalency, p^^gp 

G. Appling HS, Macon^ GA - 



■k + + 




2 7 Have you ever attended YES 



college or graduate school? MQ 



28 NAME AWO LOCATIOW (dly, state and ZfP Cod&)0? COLLEGE OR UNJVERSJTY. Hyou expect to gratf^ 
uate wjthijxtme months, give th& mantti and year you expect to receivB your degree: 



Mama 



aiy 



Sl^te 



ZiPOcxle 



If "YES**, con&iue wMh 2B. 
ir"N0",goto31. 

MONTH AND YEAR WUMBER OF CREOl"rf 'TYPE OF 
ATTENDED rIOURS COMPLETEC DCGREE 



From 



To 



i)Prince George's Conm Col I Largo 



m 



2)St. Charles Comm. Col 



I LaPlata |MD| 



9/80 



5/83 



29 



3iUniv. of MP, Univ. Col 



Waldorf 



CHIEF UNDERGRADUATE SUBJECTS 
Sttov/major or\ Itte iirsl line 



NUMBER OF CREDFT 130 
HOURS COMPLETED ' 



^iMarket-ing Mgmt 
2)ArrniiTiti-ng 

21 




7/95 5/97 



Setnesler 



39 



15 



1 



?/98 



?/98 



Quarter 






MONTH AND 
YEAR OF 



AA 



3 



05/83 



CHIEF GRADUATE SUBJECTS 
Stiaw major on the iSfsf One 



NUMBER Ot" CREDIT 
HOURS C0MPLETQ3 



1) 



2) 



SI 




31 rfyoii have completed any othercoiir^es or trarning related to the kind ofjobs you are applying for f/^^^ 



NAME AND LOCATION f city, state and ZIP code) OF SCHOOL 



SchooJ Name 



1) 



MONTH AND YEAR ICLASS- 



f 



±■,11 



ATTENDED 



Ciry 



Stale ZJPCode 



School Nanne 
2) _ 



/ 



ROOM 
HOURS 



SU8JECT<S) 



TRAINING 

iMI^ETED 



i4:tnwi\9 



/ 



CUy 



Slate ZIP Cade 



/ 



5PECIAL;SKiLL:5,4ACC0MPU5HnAEMT5 AND AWARDS 



/ 



n 



n 



D 



4 + 



Q 



-ao Give the lltte and year of any honore, awards or fellowahfps yew have received. Uslyour spectel quanficalioI^SSso^lSTipllS^^ 

^^ examples are: skitts with computers or other machines; most imporiant putxticattms (do not sutmM oopies); ptibSc peaking and writing expetience: rtrembe^Tio in' 
p/ofesshnat or scientific societies: patents or inventions; etc . . 



BBase ; Crystal . Report Writing; WordPerfect; 
Lotus " 123 (Millennium) 



Excel; Word Applications; 



33 



How many wonis per 
minule tan you: 

TVPE7 TAKE OICTATIONT 



34 List job-related licenses or certTicales thai you have, such as: registered rwrse; fawyer: radio opet^tor ddvtr%^ pilot^; etc 



Agencies may test your 
skitts before hiring you. 



LICENSE OR CERTKFJCATE 



1) 



35 



i 



2) 



pD you *p«gk or raad language olhar than Engteh (im^titie sign 
Jangtage)? AppOcants forjobs that regufrE # hngu»ge oAer ttitrt 
EngHstt may bv gtvon an mttrview conduciud sajmty h thattanstiagr^ 




DATE OF LATEST UCENSE 
Oft CERTIFIGATE 




STATE OR QTWER 
LICENSING AGENCY 



^ If **YES*', tisi each language and place an "X" In each cokjvnn thai apples to vou 
> If "UO", go to 36. 




36 List three people who are nol relaled to yoo and are not sipetvisors you fisted under 24 who krrow your qualttjcalions and fitftess far Ihe 
Al lesst one should know you weD on a persona/ basis. 



uT job for which you are applying. 



FULL MAWIE OF 




1} Wayne Reed 




R^TIDBlBERTSr 



21 



Maxine Walker 




ftfTrjde- 



326-4000 




(202J 
326-4000 



PKESEFTTBDSmCS^UirRaHrKnDRES 

TTmr-rrtTTf^r— 

Wash . , 

1200 K St., NW 

Wash. , 



s 



ZtPCODE 



DCl 20005 



1200 K St. , 

Wash. 




|DC| 2GQ05 



DCl 2O005 



P^ajjiilpf 
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BACKGROUND INFORMATION-Vtou must answer each question in this section before v/e can process your apptfcstson 



37 AreyouadtizfinoflheUnitedSlates? (In rrost cases you must be a U.S. dttzen to be Wred. You wtH bs mquir^ U> submH proof of 
td&my and dtize/TsNp at the time you are hired.) lf■^K)^givetheOTun^^yorcoun^rie5 ywareacltizBnof : 





m iM. in^rtant Ihat you give Con^,te.e.nd truthful answer, to qi«^^^^ 



r ^du^ co^vk^ns lesulMng from a ptea of r>do conleivderB (no co/ite^J. Omit: 1) traffic fines of $100.» er less; 2) any «ctelton of Ihf comn»iQ^belbr^ j^ieft 
/rihia? aT^Son^ 1^^^ before your 18lti birthday. If lir^lly dedded in juvenie oourl or under aY^ Ofender tew; 4) arj '^^^^^^^ 

FSYooTco^ions Ad or similar Slate la«: 5) any coovidlon whose record was a|^n9^ under F^ or ^"^^^^ 
drT:UFnstances of each evenl you list In most cases you can slill be considered for Federal jobs. However, if yori fall to teB ft# tnMh or fai to lift rt raievant events or 
circun\slances, tWs may be grournls far not hiring you. for firing you after you begin work^ or for crtnlnal prosecuUon (18 USC 1001). 



o ft Duriig the last 10 years, were you fired from any job for any reason, did you quit after beir>g told ttiat you wcMid be fired, or did you 

^*' leave by mutual agreement because of spedBcptDbtejns? \ 



-a ^ Have vou evar been convicted of. or forfeted coBalerai for any felony violatiiwi? (Gener^By, ^ fetony is deSned as any wbtottm of^uf 
^^ purtrshabis by imprisorimerit of k^erihBri oris year, except RtriMlatktnsc^ 

imprisonment oftwo years or tess.) 

An Have you ever been convicted of. or forfdIedcoJialeral for any fiieannsc>rexpIosiv*sviola^^ 

AM Are you now mder charges lor any vioJafoii of law? 



* ■ ■■ 



■r * * 



t * + *- 



A o During Ihe last 10 years have you forfeited coHaieraJ, been convicted, been irr^irisoned, been on probation, or been on parole? Do not 

^^ indudevfalaJionsreportedin3a,40.or4l.above ; 

43 Have you evertieen convicted by a mintay court-martial? If no military service, answer IJCr- 

AA Are you deOnouent on any Federal debt? (tndtida deUnquenr^ arsing from Federai taxes, k>an$, over^^ 
4*1 ^^^j^^jcU^^Gavernfn&it^^ 

AtZ ff"YES**iii' 3B - Exitoin fw each iob Ittt probtemCs) and your ieasQn(B) far leaving. Give Ihe empkiyert nan» and address. 
*'*' V ' 39lf,rough43*Explaineachviolatfon. Giveplaceofoccunanceandnainefeddressofpoliceorcourtnvotved. \*^,ijj 

44 - Explain the lype, length and amounl of the defcKiuerKy or deJauy, and steps you are taking to correct e^ 

identification nimber msociato^ with Ihe debt and the adAess of the Federal agency involved. 
NOTE: tfyeu need more space. ueeaslieeiofpaperjandtidudelhfeilEmnuinber. 




Give any 



Kent 
No. 



Date 
{HMoJYr,} 



Explanation 



Malllim Addnfts 



Name of Emptayef . Police. Court or Fedeiai Agency 



Not Applicable 



City 



state ZIP Code 



1 



J 



Name of Employer, Pollca. Court or Federal Agency 



City 



State ZIP Code 



Aa Do you receive. Of have you ever appied for retirement pay. pension, or olher pay based on nnl^^^ 



CdumtMa Government service? 



■.■■■■ ri- ^ V q 



■ ■ 4 * 



■I- ^ 



* + --*■■ 



■ r 4 ri- ■■ ^ 



■ ■■ri--k-Bri ■■■■■■■P 



A*r l>,ariy of ™r relatives work for the United Stales Government or Ihe United States Anned Indube: f,»mar: mo^ar husband; 

^f v^: son; daoghtan t?n:>then sister; ufu;ie; aunt: tirst cousirf: nept^ 

trother-in-kw; sM€r^n'tai¥: si^y^attwr step^ 

tf TES". prwride detalB below. If you need more apace, use a aheet of paper, 




Nam* 



Barbara 



Montgomery 



James Peyton 



Relationship 



Dapartmerrt. Agency or Bianch o4 Arrrred Foipes 



Spouse 



District Court of DC 



Brother- in- 
Law 



Labor 



SIGNATURE, CERTEFICATION. AND RELEASE OF INFORMATION 



ftdlowing carelUiy before you sign 




AfateestatementonmypartofyourappfealtanmaybegroundsfarnotNrtigyDu.arlbrtifin9youa«teryoube^^ Also, you may be pimished ^ 

by nnc or imprisonment (U.S. Code, tllle 18. section 1001). ^^ 

II you are a male born alter Decernber 31 . 1 959 yuu must be registered with Ihe Seleclive Service System 

eigiile for Federal employmenL You will be required to certify as to your status at Ihe time of appolnbnent. 

I understand that any inlbnn^kKi I give may be irrvestigated as alowed by law or Prasidentiad order. 

I consent to the retease of infannalion about my abiltty and fitness for Federal employment by employef^ schocts. fam^ enfofcemenr agenaes and omer 

indivkk^ and organizations, to investigators, pefsonnet siaffing spectateste. and o^er authorized employees of the Federsf Govammenf. 

I cat^mfi^o the best of my knowledge and beliet alh\S myfelatements are Irtie. correct, oomplele. and made in good faith. , 






OffioeiXWWPi 2-071/50009 
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StanO^rdFofmiS (Reif 7/63) 
U b C>*<icc Dl Persdnnel 

Managefnef4 
rPM Suppiemenl 2l?&-33 



APPLICATION FOR 1 0-POINT VETERAN PREt cRENCE 

(TO BE USED BY VETERANS .& RELATIVES OF VETERANS) ; 



Fonn Approved 
owe No. 3206^ 




SON APPI YtNG FOR PREFERENCE 



me (Lasl. First, Middle} 
Mon t gome ry f DeLars e { N) Jr , 



3 



Home Address (Sireet Ntfmber. City, Siale and ZIP Code) 
10205 Fort Hills Court 
Fort Washington, MD 20744 



2. Name flfvd Annourvcement Number of CivB Service of Posial Service Exam ^ 
Have Applied For or Posilbn Which You Currently Occupy 



A. Social Security Number 




5. Date Exam was Held or Applica 
Submitted 



vT p tFRAN information (T O BE PROVIDED BY PERSON APPLYING FOR PREFERENCE) 

6~veieran*s Mame (Lasl. Rrsl. Middle) ExacUy As II Appears on Service Records 
Montgomery, DeLaxse NMH Jr. 



7. Veieran's Periods of Service 

Branch of Service 



U- S. Navy 



From 



Aug 25, 65 



To 



JuA 1, 1985 



Service Numbef 



258-70-8679 



8. Veteran's Social Security Number 




9. VA Claim Number^ ff Any 
29-723-254 



TV PF OF 10-POINT PREFERENCE CLAIMED 



DrnniRFn- col umiT refers vou lo Ihe back of this form for the documenls you must submit to support your applicalwn. [PLEASE NOTE: EligibiBty lor Vetera 
rMerfiTce is o^^^^ by 5 US C §2108. 5CFRPan211, and PPM chapter 211. AH condttiora are not fully described Ifi thl» form becrtise of »pt 
restrictions. The oHice to which you apply can provide additional information. Instructions on how Id apply for five point P^^feren^are on SF U1 1^^ 



Ou*alificLtions Slalemenl/or PS Form 2591 /Application (or Employmeni <U,S. Posial Service Applicalion),] 



n 



m 



10 VETERAN'S CLAIM FOR PREFERENCE based on non-compensabte servi» 
connected disability- award ol tne Purpte Heart; or receipt o* disability 
pension under public laws administered by the VA, 

1 1 VETERAN^S CLAIM FOR PREFERENCE based on eligibflily lor or receipt of 
compensation from Ihe VA or disatiility relirement from a Service Depart- 
meni tor a service-connected drsabiJity. 

12 PREFERENCE FOR SPOUSE of a living veteran based on the fact that ttie 
' veteran because of a service*conr«cied disability, has been unable lo 

nualify lor a Federal or D,0 Governrront job. of any other position akjng the 
hnesof his/her usual occupation. (II your answer Iqrtem a is NO . you 

are ineligible for prelerence and need not submit Ihis form.) 

□ n PHPFERENCE FOB WIDOW Ofl WIDOWER of a veteran. ^ 

m your arS^^ to ilem "a" or "YES" to Hem ^b", you are ineligible 

for preference and need nol submit this form.) 



DOCUMEr/TATlON REOUW 
(See reverse of tNs fonn, 

A and B 



Aand C 



G 



a. Are you presently married to Ihe veteran? 



CandH 



Dyes D 



NO 



a Were you married lo the veteran when he or 

shedied? Dyes D NO 



b. Have you remarried? (Do not count mar- 
riages that were armulledO 

Dyes Dno 



A. D. E, and G 
{Submii G wTien 

applicabte.} 



a 



14 PREFERENCE FOR (NATURAL) MOTHER of a service-connected perma- 
^ nenlly and totally disabled, or deceased veteran provided you are o; were 
married to tl^e faiher d tfie veteran, and ^ ^ ^ ^ , ^ . 

—your husband (eiJher the veteran's lather or ihe husband of a remamage) 
is totally and permanently disabled, or 
—you are novtf widowed, divorced, or separated from the veteran s lather 

ar^ have not remarried, or . . , il. j u« ^ 

—you are widowed or divorced from the veterans father and have 
remarried, but are now widowed, divorced, or separated from the husband 
of your remarriage. 

(If your answer is "NO" lo item "c" or "d", you are Ineligible for preference 
and need nol submit this form.) 



a. Are yoU* married? 



D YES D NO 
b. Are you separated? If "YES." do not com- 
plete "a" Go to "d." 



D 




D 



NO 

c, ff manned now, is your husband lolally and 

permanently disabled? ,— . ^^ 

/ □ YES IJ NO 



DISABLED VETERAN 
C, F, and H 
(Submh F when 
appficable^) 



d. If the veteran is dead, did he/she de in 
aclNe service? ■ yES LJ NO 



a 



DECEASED VETERAT 
A, D. E. and F 
(Submit f when 






PRIVACY ACT STATEMENT 

The Veterans' Prelerence Act of 1944 authorizes Ihe colleclion of this informa- 
tion The information will be used, along wilh any accompanying documentation, 
to determine whelfier ycu are entitled to 10-point veterans' preference. This 
information may be disclosed lo: (1 ) the Veterans' Administration, or Ihe appropri- 
ate branch of Ihe Armed Forces to verify your daim: (2) a court, or a Federal, 
State, or tocaf agency for checl^ing on Jaw violations or for other related 
aulhorized purposes: (3) a Federal, Stale, or local government agency, rf you are 
participating in a special employmeni assistance program; or (4) other Federal, 
Slate* or local government agencies, congressional offices, and international 



organizalions tor purposes of employment consideration, e.g,. ff you are or 

Office LI Personnel IWanagemeni list of eKgbtes. 

Executive Order 9397 autfwrizes F^eral agencies to use the Social See 
Number (SSN) lo identity individual records in Federal personnel rect 
systems. Your SSN will be used to ensure accurate retentton of rea 
pertaining to you and may aJso be used to identify you to others Irom wl 
information about you is sougW, Fumishir^g your SSN and Itie other informi 
sought is vofuntary. However. faBure to provide any part of the information 
result in a mling Ihal you are not etigibie for^ 10-po5nl veterans', preference i 
delaying the processing of your application for employment 



ify ifiat all of the statements made in Ihis claim are true, complete, and 

[^ lo ^he best of my knowledge and belief and are made in' good failh. (A 

f"a1se^ answer lo any question may be grounds for nol employing you, or for 
dismissing you atter you begin work, and may be punishable by fine or 
im prisonment (US. Code, Title 1S. Seclion 1001).] 

FOR USE BY APPOINTING OFFIf:^^ or>ti:r " " -- , . . 



This Fmn Mij^ Be Signed By All ^^ons Claiming 10-Poini Preference 

Da^ Signed 
Month, Day, ^ 





^^■^ n^ 



Signaluce'and Trtle ol P^po^'-uyq Ofik^er^ 



■-. 



y^ 



x 




r^ereT>pe EhtiUement 



rot/ 



ot Agency * 



'^T^-a^ 



/? 



^C.of£S 



Date Signed 
<l^omt/Day,, ^ 
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^ 



Veterans 

Administration 



Regional Offics 



941 Nonh Capitol Siieei, NC 

Washington, D.C. 2&;21 



May 6, 1986 



■■■■«.■* 



Mr, D, Montriomery, Jr. 
10205 Fort Hills Court 
Ft. k'ashinoton, MD 2074^ 



In Aepiy Re'er To. 372/272A 

C5S 25R-70-867P 



// 



The following ccnificatc is fumishcd for your use m csrablishinp Civil 5cm« preference. ' 
This IS to cenif>- that the records of the Veterans Administrarion disclose rhai 

D. Hontgomery Jr. 

iiU"vvifv^^v^viLy^'^ compensation on account of ser^-ice-connected disabilirv rated at 
KKK)*?fc):4afi!£M)W(!4}»( (less than 30 pcrccnti. This pat-ment is made in accordance with nuMic 
laws administered hy the Veterans AdminisiratKin. 

Stncerclv'vours, 





JAMES R, FISCHL 

Veterans Services Officer 




■y}- 









■ I 



f^ 1960 mt 
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A 




3 



i-ii.^'^ ■'%"q" «ii%.'>+ 



FOURf 




PERFORMANCE APPRA 




<^: 



-^^A - ^^Y\fjil>^ 



_ ri- 




FOR 



[ ] Non-SupSA'isory Non-Bargaining Unit [ ] Supervisory Non-Bargaining Unit [ ] Bargaining Unit 



■•■ - J 



"k-H- 



-•■* -1 



j_._-^_ \_ 



** 



.=Jt. 



VLB ' V ■■ ■ ■ - L 

I - -, ■- ■__ ■■■■ ■■ ■- 



r ^r d ■ 



J. .Part i flden^fyrSg Information 



b _ 



. lira 



.J- . 



+ ■■_ 



,A,- Emptoyes's Name; 



B, Position Tttle & Grade: 



Oelarse Montgomery 



Ftnanciaf Specjalfst, GS-12 



C. Dept, / Division: 



FOD/COD 






FOR NEW OR REVtSED OBJECTTVES 




Signature 



A. NTEU Attendance at OrientatiDn 
Meeting (If applicable) 




B, PfBsented by Rating Official 



C< Received by Employee 




!jh^l 



AU 



BACKDATE STANDARDS TO: 



7 7 ^^ 



7 







, Date 



A FrrstQuarteriy Review Conducted 



B, Second Quarterly Review Conducted 



i^ 



EmpJovee Jnftrals 



C. ThinJ Quaileriy Review Conducted 






Ui 



Rating OfFtcJal tnffiats 



w 







L 



■■J."" JF'l'-J-r"' -_ ** ■■- ■■ ■■■_ n ""^ _-■",".■ p ■-■ f _ _ »■ - ^j -^ ■ J ■■■■■ JT-- — ■ -*-■ """T-jj' ■■■■ i-F* J- 



A*. Period Covered by Appraisal 



B. Summary Rating frndicate with an "O 



^ ovk) v r Start Doto to 




¥7. 



fJ Outstanding jn Excsflsnt f3 Fully Effective ^^ Unaccsptabis 



C. Signature / Initiais 



I 



Rstinci Official: 



(Sionaturel 



_i /If 



(Date) \uJ5o/o^\ I 




Tts vie wine OfficJai: 



; 

I (initiai^i 



J 



' / -- t- i * 



(' 



s) 



("OuTStanding** ratinas only) 



--vte?//vg 



^.n 






1 



/ ■ 



v-n 



(Date} 



Received by Employee: 



Human Resources Deoartment: 






(Datei ^ 



^ > 






fDatel 




■* * 
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GENERAL INSTRUCTIONS FOR PBGC 
PERFORMANCE MANAGEMENT SYSTEM 



I hese are general instructions for smpjoyee psrformance objsciives and standards, quarterly lisviews, and 
psrformarice appraisals. Rsfsr to PBGC Directivs PM 20-3 for addiiionai inrormation. 



Performance Objectives and Standards: 

■ 

r 

Objectives and standards will be presented and discussed with empioy&es within 30 days of the beginning of the 
frscal year or after the employee receives an interim appraisai. 

Supervisors will meet with new bargaining unit enptoyees between 5 and 20 workdays at*sr receiving their 
objectives and standards* The supervisor will invite the Union for the purpose of orientation and -clarification of the 
objectives and standards. 



Quarterly Reviews: 

* 
Quarlerly reviews must be conducted at the end of the first three quarters. 

■ 

Upon the employee's request, the Employer will prepare a written quarteriy review chjecWist for the second quarter 
pefformance review. The checklist will indicate whether standanls have been met'and wiO indude a description of 
the employee's strengths and achievements, area for improvement, and clarification of the obJecGves and 

standards. 



Performance Appraisal: 

Emptoyees vwli receive a performance rating on September 30, and if Ihsy have been under performance starKiarris 
for 120 days or more, and whenever they have a change in: occupational standarrls; supervisor; position; including 
details; or have received a merit promotion. Appraisals arB not required for career ladder piomoBons. Based on 
infbmial reviews, quarterly reviews, supporting documerttation, and information prcivided by the ennployee, fating 
officials will rate each objective using the following scare: 

4 - Outstanding: a sustained, rare, and exceptionally high level of performance that significantly exceeds 
expectations with minimal supervision. 

3- Excellent an unusually good levd of performance where work requirements are axceeded. ^ 
2- Fully Effective: a good ievel of performance where work requirements are fully met 

■ 
■ 

r X 

1- Unacceptable: a level of performance which fails to meet perfonnancestandanJs at the Fully Effective lav^^^ 

NanBtive justification are required for each performance objective. For an Unacceptable rating, include specific 
examples of how the "Fully Effective' standards were Jiot met and provide references to counselrig r^eceived by the 

employee. 

The original appraisai and one (1) copy must be sent to HRO for review* 





" ^y 



Case 1 :05-cv-021 57-RMU Document 1 4-22 Filed 02/1 3/2007 Page 1 4 of 1 9 




Generic Work Objectives 






Level 1 



"i -1 



4 L 



■J-. 



Level 2 



Unacceptable 



- J r 



n •■ 



■Levers 



Fully Effective 



Excellent 



lsveJ4 



Outstanding 



Preparstion and Research 






Rating: 

■ 

[ ] Level T 
[ ] Level 2 
Ix] Level 3 

I 3 Level 4 



PERFORMANCE STANDARDS: 



Level 4: 



Level 3: Level 2, plus three of [he fblbwing: 



1, 

3. 



4. 



5, 
Level 2: 



■ 

Pnxfuces self-development, e^a., conbrniing educafion, college courses. Toasfmastert. 
Participates in the professional development of others. 

Anticipates problems and recommends creative or innovative solutions to maximize their potential 
impacL 

Planning decisions or research sl^iils indicate levels of judgement and independence vWiich exceed the 
employee's current grade. 

Research identifies underlying Issues and is exceptionally thomugh. 



1, 
2, 



3, 



5. 



Acquires and applies necessary knowledge, skills and training to perform assigned duties* 

Planning the accomplishment of woric assignments demonstrates adequate consideration of time and 

resources needed and reflects Corpoi^te/unlt goals. Plans are submitted t)y deadline or appnjved 
extension. 

r 

Keeps supervisor infomied of goals, results, deviations and the status of ongoing projects/ Consutts 

supervisor where appropriate on significant problems. 

Makes sound decisions In determining and adjusting pridritiss, based on guidance and available 
infoTTTiHtion. 

Research vvhere necessary Is timely, comprehensh^e and addresses relevant issues. 



Level 1 : Fails to meet a Level 2 standanJ after having been counseled. 



Nan^tlve Justification: 

Mr. Montgomery acquires and applies necessary Icnowledge, skills and training td perform assigned duties welL Hi 
taitss M advantage of professional deveiopmsnl opportuniiiss and Is eager to implement nev^ learnings back on 
the job, 

Mr. Montgomery demon s L-stss thorougr. consideration of time and resaurcss needed and reflects Corporate/unit 
goals in DJanninc ths accompi'shmenl of wori; assignments. P:ans are submifesd in adxi-ance of the dates on which 
thej'are due. 




VA;. M^^lIgQms^^' ksaoz ms iniarmec, v/itr; ar= apprDpr;3tt ieve^ of qsisI:, of ocai^. resuiis, aavistions anC the 
of ongoing proyecis. He invites input and does not hesitate to consul! me when obsiacles are encountered, 

Mr. Montgomery is able to make sound Qedsions in determining anc aqiusilnc orjorities. even where 
J mcertaln. by using whatever guidance fr.ay be avsiiaote and applying trie correcit baia nee of logic 



IC 



th& ii\r-^^=ition tiial Is icnown. 




Mr. y\or)\nDn}^ ,y .^^i;?^istenfiy provides research which is timely. comDrehensive bt\u tbcusedon fsiev'ant iFtftu^ 



rue 
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SSSf "" "'" ^°'"^' """^ ^' '' ^'""""'^ ""'"'"^ *° ^^'''^ °*^^^ *"*^ ''^^'^'"9 "^^^"^^ ^*«9'ss and locating 

Mr. Montgomery's planning decisions indicate a level of judgment and independence which exceed his curr-nt 
graae, ,n part oecause he takes important dBtaiis into accotini ar,d involves all prelect pariicipantetD mS^s^e 
nssosana potential problems afe apparent. ^ ^ra^ut^^ouu, lu maivesure 

■ 

dr^«I!°ll°T;'^"l'''^^'^^- "f '" 'T°"^^! ^ '^'^' o^^dgment and independence that exceed his currsnt grad- He 
draws iiTjm h,s s^ipsnsnce lo locate L-seftil sources qLiickly. and he avoids wasting time on tangentialor iTOteC^ant 



issues. 



^oul!!^r^°H h'^h Tl^"^^ ■''f "lL"^t underiying issues and is very thorough. He is skilled al locating infomiation 



r 



Worlc Assignm&nts and CommunicaOon 



Rating: 

[ ] Level 1 
[ ] Level 2 
[ ] Level 3 
Ik] L&vel 4 



PERFORMANCE STANDARDS: 



Level 4: 



Level 3: Level 2, plus three of the following: 



_ ^ 



1. 

2. 

3. 



4. 

5. 



improves systems . processes or procedures for acoompllshing work assignments. 

Followslhroughinthe perfomiance of ass ignments with IrttJe or no supervision. 

Demon states initiative and dependabint/ in the completion of assignments and achievement 

Successfully completes higher grade level assignments. 

OralA^fritten communication is exceptionally focused and articulate and reflects an Jn-deDth 
undeistanding of the subject matter ^ 



Level 2: 



1- 

3, 



4, 



Effectiveiy uses availabls technology in the perfonnance of assignments. 

Manages or uses time and resources eflectivefy. 

r,?!?!^,!^^^^"^^^'' P°'*^'^' P^^dures, laws and practices, based or guidance and infonration 

SScaS.^*' ^"^^^^^^^ "^"^^^^^ ^*^^^>' ^"^* ^^'^ appmpfiate, persuasively in written and oral 



5, Is an efrecifve iistsnsr and is recsptive to the ideas of others. 
Level 1: rails to meet a Lsvel 2 standard after having been counseled. 



Ksrrstn'E Justifcstjon: 




i 0". frie changirtc tivchnicai 
newMScnnoioav into his dafr\^wori:. 



environmenl and readily acapts to it. He sdequateiy ifiisgrotsE 



i^r. rvionrgcmery fr^ana^ss hh time efrlciontiy and his use of agencj' resources is well thoughtful ^.s a result his 
v^'on; IS BWr^vL oane well sno completed on or ahsad of desdlrne. -^ ^^ ^ r^sjR. nis 



™^S'ir'''^'M''' ""^ ^.^'^^'^'^"o^ns Bsiabiishea- poibias. procedures and iav^s in carrying out his 

loVL and P3'j.^ policies snd regulations apDiy to the ssh 
first to written soun:es of guidance and Ihen, If doubt 
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r 
m r 

Mr. Montgomery speaks cisarly and concisely, adapting his style and language io fit the needs of his listeners Hi^ 
thoughts are or^amzed. h.s iang.age is dfear, and hs tak-s pains to make sure that he is undeScS 



informative, well-organized repofts and other documents. 



wntrng 



respectful 



KSr?SS:=."^ °-^ -^^ *lo;5- *"iS,?SKr^s:. 



ohniques, and proceduiss 
d with the status quo, . 

ettte supervision from his supervisor or assistance 






are deJrvered on time and are well done. 



comniJtments without prodding. He maltes sure ttiat his assignments 



Mr Montgomerys oral/wrltfsn communication fs exceptionally focused and articulate and reflecfs an m-d^nfh 
understanding of Jie subject matter. He spealcs corn^sely. and does axcdleS^b S o^aSf hiT^^^ 
expr^smg himself in a clear, understandable way. adapting his style to the needs of hi?Ser^ ^ 



Timeliness, Quality, Quantity and Knowledge | ^^"9- 

I ] Level 1 

[ ] Level2 
Ix] Levels 



E ] LeveU 



PERFORMANCE STANDARDS: 



Level 4: 



Level 3: I-evel 2. plus three of the following: 



1, 



Provides accurate and complete work products which acoompfish planned objectives and exceeds 
indtvjduaf share of Corporate/unit goals, ^ ^ j ^^ duu ejiueeae 



2, Wort: product exceeds Level 2 in terms of quality, quantity or complexity, 

3- Provides work products ahead of deadlines or under difncult circumstances. 
'4. Initiates fbilow^up to paES'on additional infbrmatbn. 



5. 



Compliments are rBceh^ Irom others concerning the employee's work 
sxpsrtse, advice or guidance rendered. 



LeveJ 2: 



1. 



Pravfdea accLirate and complete ^ri; proriuctE which accompirsh planned obrectives and suooort tV 
accompushmenl or Corpo rats /unit acaii, ' ^^uopon in^ 




Provides wcri: prodLrctE on deadfinss or approvs^i e;:tensions. . ExMbM^ 

ProGjces sssignec' gLiSfrtit^' of wori;. 




P^g 



4. Work prodtjcis r-fiect good analyir::al, tschnjcai or piobJsm sorvinc skills. 



Level 1 : raiis to meet a Level 2 standard after having been counseled. 



understandable 



l^arrstrve J'jstfffcstiort: 
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■ 

Mr. Montgomery provides accurate and complete work products which accompiish planned objeciives and support 
the accomplishmenlOTunii or organizational goals. He gives himsslf enough time to review his work. 

Mr. Montgomery completes assignments by deadlines or approved extensions. In addition, I can generafly rslv 

upon nim wnen somafntng needs to be completsd on short notice. ■ 

Mr. IVtontgomery is 2 solid contributor who manages a fair share of the worktoad. Hs can be d=p=nd«d on to 
proouoe She expected quantity of work, ' ^^ ~ . 

Mr. Montgomeo'^ work products reflect good analyiical skills. He balances tabic with intuitton to reason throuah 
prDblsms and produce a solid result " ** 

■fl 

Mr. Montgomsiys work products reflect good problem-solving skills. He Is able to sort through the pieces of 
complrcated probleriis and separate key issues from unimportant details. 

Mr. ^forrtgomery■s wprk product exceeds Level 2 ir) terms of quality. He Is exceptionally thorough and accurate 
jsay\ng veiy doss attention to aetail. He gives himself pibnty of time to review his work for enore. 

After providing mate nals. expertise, advice or guidance. Mr. Monfgomery follows up to provkJe additionai inforniatJon 
of which tie may become aware or further thoughts that he may have on the subject 

■ 

Mr. Montgomeiy receives compliments from others concerning his subject matter expertise and advice. 



Customer Service 



1 



PERFORMANCE STANDARDS 



Level 4: 



Rating: 

t ] Level 1 
[ J Level 2 
[ ] Level 3 

■ 

fx] Level 4 



Level 3: In addition to Level 2, achieves at least 3 of the following: 



1. 

3, 
4, 
5. 

Level i 

1. 




ti ■•■ 






Remains objective and calm when assisting difficult or demanding CListomsrs, 

Provides thoroughly researched, comprehensive informafion or explanations. 

Uses innovative solutions to address difficutt customer requests. 

Anticipates the needs of ajstomers and takes steps to satisfy them, 

Tne supsnrisorconsfstsntly receives complimentaiy feedback on the employee's customer 




is TBsponsrve, timely, accurate, and courteous when dealing with internal or external customers. 

Ensures the customer understands any infonnation provided. 

When appropriate, makes referrals to those wiio can provide the needed assistance. 

Keeps the customer aware of status of the service requested, or anv Droblems encountered, and toIIows 
up wners necessary. 

Disp lav's hi ah siandards of profeEsional anc;- ethical conducts 
-ali£ XV TT\ee\ = L^ve; C sisncsrc' e^bt hsvjng beer counseiec. 




karratfv'fe jUEtincaiion: 

Mr. Montg:.m-n/ is responsiv-, timely, accurals, ano courreau- when dealinc with intemai or external customers 
He IS generous witn njs irme wnen customers need extra attention. 



Mr. fJonigou^ers ensures thai the customer understands any information provided. He strives to get feedback from 



. k^ . . . .' 



* _* 
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* ^ 




Mr Montgomery doss not h^sitafna tri maL-& r^r^^^^tr^ ■ ti. 

appropriate. ^. >'oni,o.e;^''T^Z':t^::^'^^£^'^^ ^' "«^ ^->^. when 

ths customer. ^ ~'"^ ""--" aooitional resources or expertise are required to satisfy 



Mr. Montgomeiy remains objective and cairn when assistinn Hiw™ .k „, ^ 

P..a.^ *™a„o. ^n, ^ e.o^„, „rS'S S^S'rS rnrSsr^'tS^, 

De^ IS »*^ ^ dime* ^^ ^^ ^ „,,, ,^^ ^ ^^,^^ ,^^^^^ ^^^ 



Teamwortc 



PERFORMANCE STANDARDS; 
LeveJ 4: 



Rating: 

[ J Levei 1 
[ ] Level 2 
[xj Levd 3 
[ ] Lever4 



Level 3 



1. 

5. 

Level 2; 
1. 



4 



c: 



Lsvsi 1 : 



In addKion to Level 2. achieves at least 3 of the following: 

Actrvsly promotes ani;! supports teaip efforts. 
Usas tact and diplomacy in relating to others. 
Readily volunteer, to assist ott^,s. even during periods of heavy wcrktoad 

:;c;r ;;:ir: re:: ^""^^^'-^ -^ ^-"^ - ^^ -^ ^^-- 



Wori«etf actively in a diverBe envimnment. and treats others with respeot courtesy a. 

3 'r T '" ' ■"'" """"■"'"* '' ''''' ooHssi^eness and achiev/team goals 
snares crsdE, recoanition. and wisihiirh. u,h4.. «tk„„ ^ *^ '^' 



icsts; 



■ 

knowieda 



others, and when needed provides 



=aii^ to mee: 2: Level 1 standard aftsr having been caur.ssied. 





Kairatrve J^istlricstior.: 

Mr. Montgomeo' works effecrlvsry fn s averts enviro 



Extioa _ 



r^* frl!!^.!" f ^'f^ ^^'^^ ■-=='-='- --ourtesy and fairness. 



rscognees fne benefit to be osrived from fh- diif=r-m nJ-.nL" . '^ rssos-, courtesy and faim 

kor^unds or viav.^ differ from his oJ^^^I ^^^-^Ifn^tT '''* =^' f ''"^^'°^? °i' P^°P'^ ^^^ 
value in the coraribuiions of otfiers. -oop-raitve psrsor, wnos& solid peapis. sidils enable fiirr, tc 

M. Momc.on,er,. takes initiative m a tea., env^nment to build cof,esiveness and acniev. t..^ ..=., ■ 



see 



■' .- 



I 
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Mr. Monigomsry fostsrs unit morale by sharing credit, racognifion. and visibility with othera. 

Mr. MoTitgomsry displays a willingness to assist ottieis wKh his fme. knowJedge and experience. He is always v»rv 
approachable ano willing, rf possible, to drop whatever he is doing to be of hSp- a'™sys v^ry 

- ■ 

Mr. Montgomeri' providss assistance and on-ths-job faining to co-worlters. He allows othsra to aaih actual 
gxpensnce wnils he observes and/or assists as appropriate. - -^-ludi 

Mr. Montgomery shares informatron and knowledge with otiiers. and he voluntesr? sound ideas when aoorocMiat- 
He expresses himself dipiomaiically and disseminates information in a timeiy manner. appropnai.. 

±i!^°r*^'"^^'^."'^' ^^%^'''^ diplomacy in relating to others. He is assertive enough to achieve results t«it is not 
pS andSs.'"^ °' self-servrng. When providing feedback to others, he displays sensitivity in choosing the time. 

■ 

Mr. Montgomery promotes a regular exchange of irrfbnnation, acknowledging and building on the ideas of others 
He regularty contnbutes to meetings and is able to strike a balance between offerina suJL^Hr^. =^njl„^^ 



others. 



strike a balance between ofering suggestions and fislening to 



Mr. Montgomeiy displays opfimlsrn in confronfing challenges. He is a reliabie. persistent woiker who keeps a 
posrtve OLitlook. and he does not let unexpected problems hinder suocessftjl or timely completion of assignments. 





